
Temporary workaround 
Although their default behaviour will be to block such web sites, they will still give the end user the 

ability to re-enable TLS1.0 and TLS1.1. 

For Windows users using Microsoft Internet Explorer 11 or Edge, you can follow the following 

instructions to allow TLS1.0: 

Click on the Windows Start Button and type “Internet Options” and press “Enter” 

Under “Best Match” Click in “Internet Options” 

Click on the “Advanced” tab of the Dialog box and scroll down to the “TLS 1.0” protocol and check 

the box to enable it. 



For users using Firefox, when you try to access a site which is still using TLS1.0 you will get a message 

that tells you that the site is using an outdated protocol. 

 

Click on the “Advanced” button to continue using the site. 

In the Advanced Screen, click on the button to enable TLS 1.0 and TLS 1.1 

 

  



As of version 84, released in July 2020, Google Chrome gives a warning that the site is unsecure and 

ask you to click on the “advance” button to proceed to PhotovaultOnline.com. 

The first screen will look like this: 

 

Once you click on the “Advanced” button, you will get the following screen: 

 

Click on the “Proceed…” link to go to photovaultonline.com 

Safari on Apple will block TLS 1.0 with the release of iOS 13.4, but they will allow the end user to add 

a configuration option “<key>allowDeprecatedWebKitTLS</key> <true/>” to allow access to such 

sites. 

I am very sorry for the inconvenience we are all going to experience until PhotovaultOnline version 4 

is release.  The upgrade to the new operating system will initially not add new functionality, but it 

opens the door for many enhancements such as a long asked for drag-and-drop file upload facility.  

The initial release will already make the browser experience on mobile devices much more 

convenient – with full touch screen functionality. 




